MICHAEL ANDERSON

Senior Production Support Engineer

San Francisco, CA « (555) 234-5678 « michael.anderson@email.com « www.michaelanderson.com

SUMMARY

Highly skilled Production Support Engineer with over 8 years of experience in the IT industry. Adept at troubleshooting
complex production issues and ensuring minimal downtime in critical applications. Proven track record of collaborating with
cross-functional teams to deliver high-quality solutions in fast-paced environments. Expertise in monitoring system
performance and applying best practices to optimize operational efficiency.

WORK EXPERIENCE

Senior Production Support Engineer Tech Innovations Inc. Jan 2023 - Present

¢ Led ateam of engineers in resolving critical production issues for a high-traffic e-commerce platform.

* Implemented automated monitoring tools, reducing incident response time by 30%.

e Collaborated with development teams to identify root causes of production defects and improve code quality.
e Conducted regular training sessions for junior engineers on troubleshooting techniques and tools.

e Designed and documented standard operating procedures for incident management.

e Achieved a 99.9% uptime rate for production systems through proactive maintenance and monitoring.

Production Support Engineer Global Solutions Corp. Jan 2020 - Dec 2022

e Provided 24/7 support for production systems, ensuring high availability and performance.

¢ Utilized SQL and application logs to investigate and resolve production incidents promptly.

« Assisted in the deployment of new applications and features, ensuring seamless integration.

¢ Created performance reports and dashboards to monitor system health and performance metrics.
e Engaged with clients to gather feedback and improve support processes.

¢ Contributed to a 20% reduction in production incidents through proactive monitoring and alerting.

EDUCATION

Bachelor of Science in Computer Science, University of Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Incident Management, SQL, Monitoring Tools, Troubleshooting, Team Leadership, Documentation

* Awards/Activities: Received the 'Excellence in Support' award for outstanding performance in production support.
e Awards/Activities: Successfully reduced average incident resolution time from 4 hours to 1 hour within a year.

« Awards/Activities: Implemented a knowledge base that improved team efficiency by 25% in issue resolution.

¢ Languages: English, Spanish, French



