MA

(555) 234-5678
michael.anderson@email.com
San Francisco, CA

www.michaelanderson.com

SKILLS

Technical Editing
Instructional Design
Content Management
Project Coordination
Usability Testing

Quality Assurance

EDUCATION

BACHELOR OF SCIENCE IN TECHNICAL
COMMUNICATION, UNIVERSITY OF JKL

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Improved documentation clarity, leading
to a 40% reduction in customer inquiries.

Received the Technical Excellence Award

for outstanding contributions to content
quality.

Successfully implemented a new
documentation workflow that increased
efficiency by 30%.

Michael Anderson

TECHNICAL PRODUCTION EDITOR

Innovative Production Editor with a strong foundation in technical publishing,
specializing in the creation and editing of instructional materials and user
guides. Extensive experience in collaborating with product development
teams to ensure technical accuracy and clarity of content. Proficient in
utilizing a variety of content management systems and authoring tools to
streamline the production process.

EXPERIENCE

TECHNICAL PRODUCTION EDITOR

Innovative Tech Solutions
2016 - Present

e Edited and produced technical documentation for software products,
ensuring clarity and usability.

e Collaborated with product teams to gather technical information and user
feedback.

e Implemented a content management system to enhance document version
control.

e Conducted usability testing to ensure documentation met user needs.
e Trained new writers on best practices for technical content creation.

e Managed editorial schedules to align with product release timelines.

CONTENT EDITOR
Tech Manuals Inc.

2014 - 2016

e Reviewed and edited user manuals and technical guides for accuracy and
compliance.

o Worked closely with technical writers to develop clear and concise content.
e Maintained a style guide to ensure consistency across all documentation.

e Utilized feedback from users to inform revisions and updates.

e Coordinated with graphic designers to enhance visual aids within manuals.

e Participated in cross-functional teams to align documentation with product
features.



