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MICHAEL ANDERSON
L E A D  S O F T WA R E  D E V E L O P E R

Innovative Product Software Developer with 8 years of experience in the
healthcare tech industry. Expertise in creating software solutions that
streamline processes and improve patient outcomes. Adept at leading
development teams and managing projects from conception to
implementation. Strong background in utilizing data analytics to drive decision-
making and enhance product features.

PROFESSIONAL EXPERIENCE

HealthTech Innovations
Lead Software Developer

Mar 2018 - Present

Directed a team in developing a telehealth platform that improved patient
access by 40%.

Implemented data encryption protocols to ensure compliance with HIPAA
regulations.

Collaborated with healthcare professionals to gather insights and refine product
features based on user feedback.

Utilized Agile project management techniques to oversee project timelines and
deliverables.

Conducted training sessions for staff on new software applications, enhancing
user adoption.

Analyzed user data to identify opportunities for product enhancements that
improved patient satisfaction scores.

MedTech Solutions
Software Developer

Dec 2015 - Jan 2018

Developed and maintained electronic health record (EHR) systems, improving
data accessibility for practitioners.

Collaborated with cross-functional teams to deliver new features that increased
system efficiency by 25%.

Participated in code reviews and quality assurance processes, ensuring high
standards of software quality.

Integrated third-party services to enhance software functionality, resulting in
better user experiences.

Created comprehensive documentation for system users, improving
understanding and reducing support calls.

Utilized version control systems to manage code updates and facilitate team
collaboration.

ACHIEVEMENTS

Java•

C#•

SQL•

Agile•

Data Analytics•

HIPAA Compliance•

English•

Spanish•

French•

Master of Science in Software
Engineering, University of Health
Sciences

•

Achieved a 99% user satisfaction rate through the implementation of user-friendly
features in EHR systems.

•

Led a project that reduced system downtime by 50% through infrastructure
improvements.

•

Recognized as a top performer for delivering critical software updates ahead of
schedule.

•


