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SUMMARY

Accomplished Product Research Manager with over a decade of experience in driving innovative product development

strategies within the technology sector. Expertise lies in synthesizing market trends and consumer insights to inform

product design and functionality. Proven ability to lead cross-functional teams in executing comprehensive research

methodologies that result in enhanced user experiences and increased market share.

WORK EXPERIENCE

Senior Product Research Analyst Tech Innovations Ltd. Jan 2023 - Present

Led a team of analysts in conducting extensive market research to identify emerging trends.

Developed user personas and journey maps to inform product enhancements.

Utilized statistical software to analyze consumer feedback and product performance metrics.

Collaborated with product development teams to align research findings with design initiatives.

Presented research findings to senior management, influencing product strategy.

Managed vendor relationships for external research projects, ensuring quality deliverables.

Product Research Coordinator Global Consumer Products Jan 2020 - Dec 2022

Coordinated research initiatives across multiple product lines, enhancing cross-department collaboration.

Designed and implemented surveys to capture consumer preferences and behaviors.

Analyzed data to identify key drivers of customer satisfaction and product loyalty.

Assisted in developing product roadmaps based on research insights.

Facilitated focus groups to gather qualitative data for new product concepts.

Trained junior researchers in data collection and analysis techniques.

EDUCATION

Master of Business Administration, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Market Research, Data Analysis, Product Development, Consumer Insights, Statistical Software, Cross-

functional Leadership

Awards/Activities: Increased product adoption rates by 30% through targeted research initiatives.

Awards/Activities: Recognized as 'Employee of the Year' for outstanding contributions to product strategy.

Awards/Activities: Successfully launched three major product lines, each exceeding sales forecasts by over 25%.

Languages: English, Spanish, French


