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Senior Product Insights Analyst

Distinguished Product Insights Analyst with a robust background in data analytics and market research, delivering strategic
insights that drive product innovation and enhance customer satisfaction. Expertise encompasses the synthesis of complex data
sets into actionable recommendations, facilitating informed decision-making processes within cross-functional teams. Proficient
in leveraging advanced analytics tools and methodologies to uncover trends and patterns, leading to the optimization of product
offerings.

WORK EXPERIENCE

Senior Product Insights Analyst | InnovateCorp Jan 2022 - Present

» Conducted in-depth market research to identify emerging trends and consumer preferences.

« Utilized SQL and Python to analyze large datasets, generating actionable insights for product teams.

« Collaborated with marketing and engineering teams to refine product features based on customer feedback.
» Developed and presented detailed reports to senior leadership, influencing strategic product decisions.

* Implemented A/B testing frameworks to evaluate product performance and user engagement.

* Mentored junior analysts, fostering a culture of data-driven decision-making within the organization.

Product Insights Analyst | DataSolutions Inc. Jul 2019 - Dec 2021

» Analyzed customer feedback and market data to inform product development strategies.
» Created dashboards in Tableau to visualize key performance indicators for product lines.
» Engaged with cross-functional teams to align product features with market demands.

« Conducted competitor benchmarking to assess product positioning and pricing strategies.
» Facilitated workshops to gather stakeholder insights and refine product roadmaps.

« Authored white papers on industry trends, enhancing the company's thought leadership initiatives.

SKILLS

data analysis market research SQL Python Tableau A/B testing stakeholder communication

EDUCATION

Master of Business Administration (MIBA) University of California
Data Analytics

ACHIEVEMENTS

» Increased product adoption by 30% through targeted insights and strategic recommendations.
» Received the 'Analyst of the Year' award for exceptional contributions to product strategy.

o Successfully led a project that improved customer satisfaction scores by 25% within six months.

LANGUAGES

English Spanish French



