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SKILLS

data analysis
sales trends
consumer insights
data visualization
collaboration

product development

EDUCATION

BACHELOR OF SCIENCE IN BUSINESS
ADMINISTRATION - UNIVERSITY OF
FLORIDA, 2018

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Increased product sales by 20% through
data-driven marketing strategies.

Received the 'Outstanding Performance'
award for contributions to product
insights.

Successfully led a project that improved
customer satisfaction ratings by 15%.

Michael Anderson

PRODUCT INSIGHTS SPECIALIST

Experienced and analytical Product Insights Analyst with a strong focus on
leveraging data to drive product strategy and enhance customer
engagement. Proven ability to identify trends and insights through
comprehensive data analysis, translating findings into strategic
recommendations that align with business objectives. Skilled in utilizing
various data analysis tools and methodologies to inform product

development processes.

PRODUCT INSIGHTS SPECIALIST

Retail Innovations Group
2016 - Present

e Analyzed sales data to identify product performance trends and

opportunities.

e Collaborated with marketing teams to align promotional strategies with

consumer insights.

e Utilized Tableau for data visualization and reporting.
e Conducted competitive analysis to inform product positioning.

e Presented insights to senior management to support strategic decision-

making.

¢ Monitored customer feedback channels to gather actionable insights.

DATA ANALYST

E-commerce Solutions
2014 - 2016

e Supported product development initiatives through data analysis and

reporting.

e Conducted surveys to gather consumer feedback on product usability.
e Utilized Excel and SQL for data manipulation and analysis.

e Collaborated with product teams to ensure alignment of insights with

development cycles.

o Developed presentations to communicate findings to stakeholders.

e Implemented tracking systems to monitor product performance.

EXPERIENCE



