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EXPERTISE SKILLS

* Accessibility Design

» User Testing

* Human-Centered Design
» Stakeholder Engagement
* Prototyping Tools

» Workshop Facilitation

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Master of Arts in Human-Computer
Interaction, Stanford University,
2008

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

LEAD PRODUCT DESIGNER

Accomplished Product Designer with a specialization in accessibility and
inclusive design practices, bringing over 15 years of experience to the forefront
of user experience innovation. This professional has a profound understanding
of the diverse needs of users, employing a meticulous approach to design that
ensures products are usable for all individuals, regardless of ability.

PROFESSIONAL EXPERIENCE

Universal Access Technologies
Lead Product Designer

Mar 2018 - Present

e Championed the integration of accessibility standards into product design,
increasing user engagement by 40%.

¢ Conducted extensive user testing with diverse populations to inform design
decisions.

¢ Developed training materials to educate teams on inclusive design practices.
¢ Collaborated with engineers to ensure technical feasibility of design concepts.

¢ Presented findings to executive leadership, influencing company-wide design
policies.

¢ Mentored junior designers on best practices in accessibility.

Inclusive Design Co.
Product Designer

Dec 2015 - Jan 2018

¢ Designed inclusive user interfaces for various digital platforms, leading to a
30% increase in user satisfaction.

¢ Engaged with stakeholders to gather requirements and feedback throughout
the design process.

o Utilized Adobe XD to create high-fidelity mockups and interactive prototypes.
e Conducted workshops to promote awareness of accessibility in design.
e Analyzed user data to identify pain points and opportunities for improvement.

o Collaborated with marketing to ensure effective communication of accessibility
features.

ACHIEVEMENTS

» Recipient of the 'Inclusive Design Award' for outstanding contributions to
accessibility.

* Increased product usage among disabled users by 50% through innovative design
solutions.

» Published research on accessibility best practices in leading design journals.



