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San Francisco, CA

www.michaelanderson.com

SKILLS

Qualitative Research

Agile Methodologies

User-Centric Design
Data Analytics
Stakeholder Communication

Product Lifecycle Management

EDUCATION

BACHELOR OF SCIENCE IN INFORMATION
SYSTEMS, UNIVERSITY OF FLORIDA

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Successfully led a project that resulted in
a 10% increase in user satisfaction
ratings.

Awarded for excellence in teamwork and
collaboration on a cross-departmental
project.

Implemented a new tracking system that
improved data accuracy by 25%.

Michael Anderson

PRODUCT DEVELOPMENT ANALYST

Detail-oriented Product Business Analyst with a solid grounding in both
qualitative and quantitative research methodologies. Expertise in
synthesizing complex datasets to drive actionable insights and inform
product development strategies. Demonstrates a keen ability to
communicate effectively with stakeholders at all levels, ensuring alignment
of product goals with business objectives. Possesses a robust
understanding of Agile project management principles, enabling the delivery
of innovative solutions in fast-paced environments.

EXPERIENCE

PRODUCT DEVELOPMENT ANALYST

NextGen Solutions
2016 - Present

e Conducted user research to identify pain points and opportunities for
product enhancements.

e Collaborated with development teams to ensure product features meet user
needs.

e Utilized analytics tools to track user engagement and inform product
iterations.

o Drafted product specifications and user stories to guide development
processes.

¢ Facilitated communication between technical and non-technical
stakeholders.

e Monitored product lifecycle metrics to evaluate success and inform future
initiatives.

BUSINESS ANALYST TRAINEE
Data Insights Group
2014 - 2016

e Assisted in gathering and analyzing business requirements for product
development.

e Supported project management activities by maintaining schedules and
timelines.

¢ Participated in user testing to validate product features before launch.

e Compiled data reports to provide insights on product performance and user
feedback.

e Engaged in team brainstorming sessions to generate innovative product
ideas.

e Documented processes and findings for future reference and compliance.



