Michael

ANDERSON

Accomplished Product Business Analyst with a strong focus on data-driven
decision-making and strategic product development. Expertise in using
quantitative and qualitative analysis to inform product strategies and enhance
CONTACT user experiences. Highly skilled in stakeholder engagement, ensuring alignment
between product offerings and market demands. Proven ability to manage

N e 2t complex projects from conception through execution, delivering results on time
michael.anderson@email.com and within budget.
@ www.michaelanderson.com
Q San Francisco, CA WORK EXPERIENCE
PRODUCT ANALYST
SKILLS Alpha Technologies
2020 - 2025

» Data-Driven Decision Making
e Analyzed product performance metrics to identify areas for growth and

optimization.

o User Acceptance Testing

» Stakeholder Engagement ) ) ) ) o
e Collaborated with engineering teams to develop technical specifications for new

e Proj Man men
oject Management features.

* Dashboard Creation e Conducted user acceptance testing to validate product functionality prior to

o Competitive Analysis launch.
e Created dashboards to visualize key product performance indicators for
LANGUAGES stakeholders.
e Engaged with clients to gather insights and feedback on product usability.
* English e Facilitated training sessions for end-users to enhance product adoption.
e Spanish
JUNIOR DATA ANALYST
Beta Analytics
2015 - 2020

e French

EDUCATION
e Supported data collection and analysis for product lifecycle assessments.

MASTER OF SCIENCE IN DATA ¢ Assisted in the development of data models to predict user behavior.

SCIENCE, UNIVERSITY OFILLINGIS ¢ Participated in cross-functional team meetings to align on product objectives.

e Compiled and presented findings to senior management for strategic planning.
ACHIEVEMENTS e Managed documentation of analytical processes for compliance purposes.

e Conducted competitor analysis to inform product positioning strategies.
» Increased product efficiency by 15%
through targeted enhancements based
on user feedback.

* Received a commendation for
outstanding project management
during a product launch.

* Developed a predictive model that
improved customer retention rates by
20%.



