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Digital Process Improvement Analyst

Innovative Process Improvement Analyst with a strong emphasis on technology integration and digital transformation. Expertise in
leveraging data analytics and process mapping techniques to drive operational excellence in various sectors. Demonstrated
ability to lead cross-functional teams in the execution of technology-driven improvement initiatives. Recognized for exceptional
project management skills and a meticulous approach to problem-solving.

WORK EXPERIENCE

Digital Process Improvement Analyst | Tech Forward Solutions Jan 2022 - Present

» Led digital transformation projects aimed at enhancing operational efficiency through technology.
» Conducted process mapping sessions to identify opportunities for automation and improvement.
o Collaborated with IT to implement software solutions that streamline workflows.

» Utilized data visualization tools to present findings and recommendations to stakeholders.

» Facilitated training programs on new technologies and processes for staff.

+ Developed comprehensive project documentation to support ongoing improvements.

Process Improvement Analyst | Innovative Tech Solutions Jul 2019 - Dec 2021

« Analyzed existing processes to identify inefficiencies and recommend technology-driven solutions.
« Engaged with stakeholders to gather requirements for process improvement projects.

» Developed and monitored KPIs to assess the success of implemented improvements.

» Collaborated with cross-functional teams to ensure alignment with strategic goals.

* Presented project outcomes and insights to senior management for strategic decision-making.

* Maintained ongoing communication with stakeholders to ensure project success.

SKILLS

Digital Transformation Data Analytics Process Mapping Project Management Technology Integration

Continuous Improvement

EDUCATION

Bachelor of Science in Information Technology 2018
Stanford University

ACHIEVEMENTS

» Achieved a 45% increase in process efficiency through successful digital initiatives.
« Recognized for outstanding project management in leading cross-functional teams.

o Successfully implemented a new software solution that reduced processing time by 30%.

LANGUAGES

English Spanish French



