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San Francisco, CA

SKILLS

o Healthcare Automation
» Workflow Optimization
» Data Management

» Regulatory Compliance
o Team Collaboration

o Analytical Skills

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN BIOMEDICAL
ENGINEERING, UNIVERSITY OF HEALTH
SCIENCES, 2017

ACHIEVEMENTS

» Improved patient data processing time
by 40% through automation.

» Recognized for excellence in project
execution and stakeholder
engagement.

» Contributed to a project that received
a healthcare innovation award.

Michael

ANDERSON

An innovative Process Automation Engineer with 6 years of experience
specializing in the integration of automation technologies within the healthcare
sector. Proven expertise in designing solutions that enhance operational
workflows and improve patient care outcomes. Highly skilled in utilizing advanced
automation tools and methodologies to streamline processes and reduce manual
interventions.

WORK EXPERIENCE

PROCESS AUTOMATION ENGINEER

HealthTech Innovations

2020 - 2025

e Developed automation workflows for patient data management systems.
e Collaborated with clinical staff to identify automation needs.

e Engineered solutions to streamline appointment scheduling processes.

e Monitored system performance and implemented enhancements.

¢ Facilitated training sessions for staff on automation tools.

e Maintained compliance with healthcare regulations in automation projects.

AUTOMATION ANALYST

MedSys Corp.

2015 - 2020

e Assisted in the implementation of electronic health record (EHR) automation.
e Conducted data analysis to improve operational workflows.

e Supported the integration of automation tools within clinical environments.

e Created documentation for automated processes.

e Participated in user acceptance testing of new systems.

e Engaged with stakeholders to gather feedback on automation solutions.



