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San Francisco, CA

SKILLS

» healthcare compliance
» risk management

o patient safety

o data analysis

o clinical auditing

« stakeholder engagement

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER OF PUBLIC HEALTH, HARVARD
UNIVERSITY

ACHIEVEMENTS

o Achieved a 25% improvement in
compliance rates across clinical
departments.

* Recognized with the 'Healthcare
Excellence Award' for contributions to
patient safety.

* Implemented a training program that
enhanced compliance understanding
among staff by 30%.

Michael

ANDERSON

Detail-oriented Process Auditor with a strong background in the healthcare
industry, specializing in compliance and risk management. Expertise in evaluating
operational processes to ensure adherence to healthcare regulations and
standards. Proven ability to conduct thorough audits that identify areas for
improvement and enhance patient safety protocols. Skilled in collaborating with
clinical teams to foster a culture of compliance and continuous improvement.

WORK EXPERIENCE

HEALTHCARE PROCESS AUDITOR
City Health Network
2020 - 2025

e Conducted audits of clinical processes to ensure compliance with HIPAA
regulations.

e Developed and implemented corrective action plans to address compliance gaps.
e Collaborated with healthcare providers to enhance patient safety measures.
e Utilized data analysis techniques to assess operational efficiencies.

e Engaged in ongoing professional development to remain current with healthcare
standards.

e Presented findings to the executive team, facilitating strategic decision-making.

PROCESS AUDITOR

Wellness Care Inc.

2015 - 2020

e Performed audits to assess adherence to clinical protocols and regulatory
requirements.

e Analyzed patient care data to identify trends and areas for improvement.

¢ Facilitated training for clinical staff on compliance and best practices.

e Developed audit reports detailing findings and recommendations.

e Collaborated with leadership to implement changes based on audit results.

e Maintained thorough documentation of audit processes and outcomes.



