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» michael.anderson@email.com
Customer Experience Process Analyst

Results-driven Process Analyst with a specialization in customer experience improvement, bringing over four years of experience
in enhancing service delivery processes in the retail sector. Demonstrated ability to analyze customer feedback and operational
metrics to identify opportunities for process enhancements that drive customer satisfaction and loyalty. Expertise in collaborating
with cross-functional teams to design and implement innovative solutions that align with business objectives.

WORK EXPERIENCE

Customer Experience Process Analyst | Retail Innovations Inc. Jan 2022 - Present

» Analyzed customer feedback to identify key areas for service improvement.

» Developed process enhancements that increased customer satisfaction scores by 20%.
o Collaborated with marketing teams to align service delivery with customer expectations.
» Monitored operational metrics to assess the effectiveness of process changes.

» Facilitated training sessions for staff on customer service best practices.

+ Engaged with stakeholders to gather insights on process improvements.

Process Analyst Intern | Customer First Retailers Jul 2019 - Dec 2021

« Assisted in analyzing customer service workflows to identify inefficiencies.
o Supported the development of training materials for staff.

» Monitored customer feedback to inform service enhancements.

» Participated in team meetings to discuss process improvements.

o Gathered data to support operational decision-making.

» Contributed to the development of customer service metrics dashboards.

SKILLS

Customer Experience Improvement Data Analysis Service Delivery Cross-Functional Collaboration

Training Development Metrics Monitoring

EDUCATION

Bachelor of Arts in Business Administration 2015 -2019
University of Washington

ACHIEVEMENTS

» Increased customer satisfaction scores by 20% through targeted process improvements.
e Recognized as 'Employee of the Month' for outstanding contributions to service delivery.

o Successfully developed a customer feedback dashboard that enhanced visibility into service metrics.

LANGUAGES

English Spanish French



