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PROFILE

Accomplished Process Analyst specializing in the healthcare sector, bringing

over eight years of experience in streamlining clinical operations and

improving patient care processes. Recognized for the ability to harness data-

driven insights to implement transformative changes that enhance service

delivery and operational efficiency. Proven track record in collaborating with

multidisciplinary teams to identify process gaps and develop actionable

solutions that align with regulatory standards and organizational objectives.

EXPERIENCE

PROCESS IMPROVEMENT ANALYST

HealthFirst Solutions

2016 - Present

Led initiatives to streamline patient intake processes, reducing wait times by

25%.

Implemented electronic health record (EHR) enhancements to improve data

accuracy.

Facilitated training sessions for clinical staff on new process implementations.

Analyzed patient feedback to identify areas for quality improvement.

Collaborated with IT to develop dashboards for real-time process monitoring.

Conducted compliance audits to ensure adherence to healthcare regulations.

JUNIOR PROCESS ANALYST

Wellness Group

2014 - 2016

Assisted in the analysis of clinical workflows to identify inefficiencies.

Supported the development of process documentation for training purposes.

Participated in cross-departmental meetings to discuss process

improvements.

Gathered and analyzed data to support operational decision-making.

Engaged with patients to collect feedback for service enhancement.

Monitored compliance with internal policies and procedures.

MA

Healthcare Analytics•

Process Optimization•

EHR Systems•

Quality Improvement•

Compliance•

Training Development•

English•

Spanish•

French•

Reduced patient intake processing time

by 25%, significantly improving service

efficiency.

•

Recognized as 'Employee of the Month'

for outstanding contributions to process

improvement.

•

Successfully led a project that improved

patient satisfaction scores by 15%.

•


