. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Arts in Sociology
City University
2016-2020

% SKILLS

e cultural competency

e community advocacy

e case management
crisis intervention
social justice

collaboration

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Community Probation Officer

Compassionate and community-focused Probation Officer with extensive experience in
serving marginalized populations. Proven dedication to advocating for clients' rights and
facilitating access to essential services. Skilled in employing culturally competent
practices to build rapport and trust with clients from diverse backgrounds. Expertise in
case management, crisis intervention, and collaborative problem-solving. Recognized for
developing community partnerships that enhance support systems for individuals on
probation.

@@ WORK EXPERIENCE

Community Probation Officer 2020-2023

Urban Outreach Program

« Managed a caseload of individuals from underserved communities, ensuring equitable
access to resources.

» Conducted outreach efforts to connect clients with social services and support
networks.

« Facilitated workshops on legal rights and responsibilities for probationers.

o Collaborated with community organizations to develop programs addressing systemic
barriers.

» Utilized trauma-informed approaches in client interactions to promote healing and
recovery.

« Advocated for policy changes to improve probation practices for marginalized groups.

Probation Officer Assistant 2019-2020
Neighborhood Justice Center

Supported probation officers in case management and administrative tasks.

Assisted in community outreach initiatives to raise awareness of probation services.

Conducted client intake assessments and gathered necessary documentation.
« Maintained records of client interactions and progress notes.
» Participated in training on cultural competency and client advocacy.

Engaged in team meetings to discuss client needs and case strategies.

% ACHIEVEMENTS

» Increased client access to social services by 40% through targeted outreach efforts.

» Recognized for excellence in community engagement and client support.

o Successfully launched a community awareness campaign on probation services and
rights.



