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San Francisco, CA
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SKILLS

data analysis

predictive analytics
program evaluation
community collaboration
technology integration

report writing

EDUCATION

BACHELOR OF SCIENCE IN INFORMATION
TECHNOLOGY, STATE UNIVERSITY

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Improved data accuracy in reporting by
30% through the implementation of new
systems.

Contributed to a 20% increase in
successful client completions of
probation terms.

Awarded 'Innovator of the Year' for
excellence in data-driven practices.

Michael Anderson

PROBATION OFFICER - DATA ANALYTICS

Strategic and analytical Probation Officer with significant experience in
data-driven approaches to probation management. Demonstrates
proficiency in utilizing technology and analytics to enhance supervision
practices and improve client outcomes. Skilled in conducting thorough
assessments and developing evidence-based interventions tailored to
individual needs. Notable for fostering relationships with community

partners to ensure a comprehensive support network for clients.

EXPERIENCE

PROBATION OFFICER - DATA ANALYTICS

Probation Innovation Center
2016 - Present

o Utilized data analytics software to track client compliance and outcomes
effectively.

e Conducted risk assessments using predictive analytics to inform supervision

strategies.

e Developed reports highlighting trends and areas for improvement in
probation practices.

e Collaborated with IT specialists to enhance data collection and reporting
systems.

e Provided training on data utilization for probation staff to improve decision-

making.

e Engaged with community organizations to leverage data for program
development.

ASSISTANT PROBATION OFFICER

City Department of Corrections
2014 - 2016

e Supported senior probation officers in managing caseloads and conducting

assessments.

e Assisted in the development of intervention programs based on data
analysis.

e Participated in case reviews and contributed to strategy discussions.
e Maintained accurate records and documentation of client interactions.

e Engaged in community outreach to promote awareness of probation
services.

e Contributed to the implementation of new data tracking systems.



