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EXPERTISE SKILLS

* healthcare analytics

» project management
 data visualization
 stakeholder engagement
* regulatory compliance

* process improvement

LANGUAGES

* English
* Spanish

e French
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* Master of Health Administration,
University of Southern California
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MICHAEL ANDERSON

BUSINESS INTELLIGENCE ANALYST

Accomplished Principal Business Analyst with over 10 years of experience in
the healthcare sector, recognized for developing innovative solutions that
enhance patient care and operational efficiency. Expertise in translating
complex data into actionable insights, facilitating informed decision-making for
stakeholders at all levels. Proven ability to manage cross-functional teams and
drive projects that align with organizational goals.

PROFESSIONAL EXPERIENCE

Health Innovations Group
Business Intelligence Analyst

Mar 2018 - Present

¢ Analyzed healthcare data to identify trends and improve patient outcomes.

¢ Collaborated with clinical teams to develop data-driven strategies for patient
care.

¢ Designed dashboards to visualize key performance indicators for stakeholders.
e Conducted training sessions on data tools for clinical staff.
¢ Engaged with external partners to share best practices and insights.

¢ Presented analysis results to executive leadership, influencing strategic
decisions.

Wellness Systems Corp. Dec 2015 - Jan 2018

Healthcare Business Analyst

¢ Facilitated workshops to gather requirements for system enhancements.

e Developed process maps to streamline patient intake procedures.

¢ Conducted cost-benefit analyses to support project proposals.

¢ Collaborated with IT teams to implement electronic health record systems.
¢ Analyzed patient feedback to drive quality improvement initiatives.

e Prepared comprehensive reports for regulatory compliance reviews.

ACHIEVEMENTS

+ Improved patient satisfaction scores by 15% through service enhancements.
» Led a project that resulted in a 25% reduction in operational costs.

* Recognized as "Top Performer' for outstanding contributions to healthcare analytics.



