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SUMMARY

Visionary and results-driven Principal Business Analyst with over 15 years of exemplary experience in driving strategic

initiatives across various industries. Adept at leveraging analytical expertise and stakeholder engagement to deliver

actionable insights and recommendations that align with organizational objectives. Proven track record in leading cross-

functional teams and managing complex projects from inception to completion, consistently exceeding performance

expectations.

WORK EXPERIENCE

Senior Business Analyst Global Tech Solutions Jan 2023 - Present

Developed comprehensive business requirements documentation for key projects.

Conducted stakeholder interviews to gather insights and validate requirements.

Facilitated workshops to align project objectives with business goals.

Utilized data analytics tools to assess project performance and identify improvement areas.

Managed project timelines and deliverables in collaboration with cross-functional teams.

Presented findings and recommendations to senior management to support decision-making.

Business Analyst Innovative Solutions Inc. Jan 2020 - Dec 2022

Analyzed market trends to inform product development strategies.

Created detailed process maps to identify inefficiencies and recommend solutions.

Engaged with clients to gather feedback and enhance service delivery.

Developed KPIs to measure project success and team performance.

Collaborated with IT teams to implement system enhancements and upgrades.

Prepared comprehensive reports for executive review, highlighting key insights and recommendations.

EDUCATION

Master of Business Administration, Harvard Business School Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: strategic planning, data analysis, stakeholder engagement, project management, process improvement,

leadership

Awards/Activities: Led a project that resulted in a 30% increase in operational efficiency.

Awards/Activities: Awarded 'Employee of the Year' for outstanding contributions to project success.

Awards/Activities: Implemented a new data analytics framework that improved reporting accuracy by 25%.

Languages: English, Spanish, French


