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SUMMARY

Dedicated Primary Medical Consultant with over 10 years of experience in the healthcare sector, specializing in patient
management and clinical operations. Adept at leading multidisciplinary teams to improve patient outcomes and streamline
processes. Proven track record in developing and implementing evidence-based clinical protocols that enhance efficiency
and reduce costs. Strong communicator with expertise in stakeholder engagement and training medical staff on best
practices.

WORK EXPERIENCE

Senior Medical Consultant HealthFirst Clinics Jan 2023 - Present

¢ Led ateam of 15 healthcare professionals in a community health initiative, increasing patient engagement by 40%.

* Developed and implemented a new digital patient record system, reducing documentation errors by 25%.

e Conducted workshops for 200+ medical staff on updated treatment protocols, enhancing overall care delivery.

* Collaborated with local hospitals to create a referral system, improving patient follow-up rates by 30%.

e Analyzed patient feedback to inform service improvements, resulting in a 20% increase in patient satisfaction scores.
e QOversaw budget management for clinical operations, achieving a 15% reduction in overhead costs.

Clinical Operations Manager CarePlus Health Services Jan 2020 - Dec 2022
 Managed day-to-day clinical operations for a large outpatient facility serving over 10,000 patients annually.

¢ Implemented quality assurance protocols, leading to a 50% decrease in patient complaints.

¢ Coordinated with insurance providers to streamline claims processing, increasing reimbursement rates by 15%.

e Trained and mentored junior consultants, fostering a collaborative and productive work environment.

¢ Initiated a telemedicine program that expanded access to care, increasing patient appointments by 25%.

¢ Conducted regular audits to ensure compliance with healthcare regulations, achieving a 100% pass rate.

EDUCATION

Doctor of Medicine, University of Health Sciences Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: clinical management, patient care, health informatics, healthcare regulations, team leadership,
budgeting

* Awards/Activities: Recognized as Employee of the Year in 2020 for outstanding contributions to patient care.

* Awards/Activities: Published research on telehealth impact in peer-reviewed journals, enhancing professional credibility.

¢ Awards/Activities: Successfully led a project that increased patient retention by 35% over two years.

¢ Languages: English, Spanish, French



