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MICHAEL ANDERSON

CHRONIC CARE MANAGER

Compassionate Primary Health Consultant with over 12 years of experience
working directly with patients and healthcare teams in various settings.
Specializing in chronic disease management and patient education, | have
successfully empowered individuals to take control of their health through
tailored interventions. My approach combines evidence-based practice with
strong interpersonal skills to build trust and rapport with patients.

PROFESSIONAL EXPERIENCE

CareFirst Health Services Mar 2018 - Present
Chronic Care Manager

e Managed a diverse caseload of over 150 patients with chronic conditions,
ensuring compliance with care plans.

o Facilitated support groups that improved patient engagement and self-
management skills.

¢ Developed individualized action plans based on patient assessments and
feedback.

e Coordinated care across multiple providers, improving communication and
continuity.

¢ Implemented telehealth solutions that increased patient access to care.

¢ Monitored health outcomes, achieving a 20% reduction in hospital
readmissions.

City Health Clinic Dec 2015 - Jan 2018
Patient Educator

¢ Conducted educational sessions on disease management, reaching over 300
patients annually.

¢ Created educational materials that simplified complex medical information for
patients.

¢ Collaborated with healthcare professionals to design interventions that
improved patient understanding.

¢ Utilized motivational interviewing techniques to enhance patient motivation and
adherence.

¢ Evaluated patient feedback to continuously improve educational offerings.

¢ Trained new staff on patient-centered care approaches.

ACHIEVEMENTS

» Recognized for achieving a 30% increase in patient self-management scores.

» Developed a patient feedback system that improved service satisfaction ratings by
25%.

* Presented at national conferences on innovative patient education strategies.



