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SUMMARY

Dedicated Primary Care Nurse with over 8 years of experience in providing comprehensive patient care in a family practice
setting. Proficient in assessing patient needs, developing care plans, and implementing health education programs. Known
for creating a warm and welcoming environment for patients, which fosters trust and open communication. Skilled in

managing chronic conditions, conducting health screenings, and collaborating with multidisciplinary teams to enhance
patient outcomes.

WORK EXPERIENCE

Primary Care Nurse HealthFirst Family Clinic Jan 2023 - Present

¢ Performed comprehensive health assessments and developed individualized care plans for diverse patient populations.
o Utilized electronic health record (EHR) systems to document patient interactions and streamline appointment scheduling.

« Educated patients on chronic disease management and preventive health measures, improving patient compliance by
30%.

« Collaborated with physicians and specialists to coordinate care and referrals, resulting in a 20% increase in patient
satisfaction scores.

e Conducted routine health screenings and immunizations, contributing to a 15% increase in community vaccination rates.

¢ Participated in quality improvement initiatives that reduced patient wait times by 25%.

Nursing Supervisor Riverside Community Hospital Jan 2020 - Dec 2022

e Led ateam of 15 nurses in providing high-quality care in a fast-paced hospital environment.

« Implemented staff training programs that improved nursing competencies and reduced medication errors by 40%.
+ Managed patient flow and resource allocation to enhance operational efficiency and reduce costs by 10%.

e Conducted performance evaluations and provided mentorship to junior staff, fostering professional growth.

* Developed and monitored quality assurance measures to improve overall patient care standards.

« Facilitated interdisciplinary meetings to discuss patient care strategies and outcomes.

EDUCATION

Bachelor of Science in Nursing, University of Health Sciences, 2013 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Patient Assessment, Care Planning, Health Education, EHR Systems, Chronic Disease Management,
Team Collaboration

¢ Awards/Activities: Awarded 'Nurse of the Year' for exceptional patient care and engagement in 2019.

+ Awards/Activities: Increased patient satisfaction ratings to 95% through improved care delivery strategies.

* Awards/Activities: Successfully led a community health initiative that provided free health screenings to over 500
residents.

¢ Languages: English, Spanish, French



