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SUMMARY

Dedicated and compassionate Primary Care Consultant with over 10 years of experience in providing high-quality health
care services to diverse patient populations. Proven track record of improving patient outcomes through effective care
coordination and patient education. Specialized in chronic disease management and preventive care, | possess a deep
understanding of patient needs and advocate for their health.

WORK EXPERIENCE

Primary Care Consultant HealthFirst Clinic Jan 2023 - Present

e Conducted comprehensive patient assessments and developed personalized care plans.

e Collaborated with specialists to coordinate patient referrals and follow-up care.

e Trained staff on best practices in patient engagement and chronic disease management.

o Utilized electronic health records (EHR) systems to document patient interactions and treatment outcomes.
¢ Led workshops on preventive health measures, resulting in a 30% reduction in emergency visits.

* Monitored patient progress and adjusted care plans as necessary to optimize health outcomes.

Clinical Nurse Consultant Wellness Center Jan 2020 - Dec 2022
¢ Provided clinical expertise and support to nursing staff in patient education and care delivery.

« Implemented quality improvement initiatives that enhanced patient safety and satisfaction scores.

« Conducted training sessions for new hires on clinical protocols and patient management.

¢ Participated in multidisciplinary rounds to ensure holistic patient care planning.

* Analyzed patient data to identify trends and recommend policy changes.

¢ Facilitated community outreach programs to promote health awareness and screenings.

EDUCATION

Bachelor of Science in Nursing, University of Health Sciences, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Patient assessment, Care coordination, Health education, EHR proficiency, Chronic disease
management, Team collaboration

* Awards/Activities: Recognized as Employee of the Year for outstanding patient care in 2019.
* Awards/Activities: Increased patient retention rates by 25% through enhanced follow-up procedures.

« Awards/Activities: Successfully reduced hospital readmission rates by 15% through proactive management strategies.

¢ Languages: English, Spanish, French



