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MICHAEL ANDERSON

PRIMARY CARE CLINICIAN

PROFILE

Compassionate and results-oriented Primary Care Clinician with 5 years of
experience in a busy urban clinic setting. Known for building strong
relationships with patients and providing high-quality care that addresses
both physical and emotional health needs. Adept at utilizing technology to
enhance patient care and streamline office operations. Passionate about

preventive medicine and community education, often organizing workshops
to promote healthy living.

SKILLS
EXPERIENCE
Patient engagement
Preventive care PRIMARY CARE CLINICIAN
Telemedicine Urban Health Center
Health education 2016 - Present

Care coordination e Managed a diverse patient panel of over 200 individuals, providing

Teamwork comprehensive care tailored to their unique needs.
¢ Increased patient satisfaction scores by 30% through improved
LANGUAGES communication and care coordination.

¢ Developed and facilitated community health workshops focusing on nutrition
e English and exercise.
e Spanish e Utilized telemedicine to increase access to care for patients in underserved

« French areas.
e Collaborated with social workers to address social determinants of health
impacting patients.

EDUCATION
e Maintained accurate patient records using an advanced electronic health
DOCTOR OF OSTEOPATHIC MEDICINE, record system.
COLLEGE OF OSTEOPATHIC MEDICINE,
2016 MEDICAL ASSISTANT
Family Health Clinic
2014 - 2016

ACHIEVEMENTS . . . . ) . . . .
o Assisted in the delivery of patient care, including taking vitals and preparing

patients for examinations.
Recognized for excellence in patient . . . L

. , L . e Coordinated patient referrals and follow-up appointments to ensure continuity
care with a 'Best Clinician' award in

2020. of care.

e Managed inventory and ordered medical supplies to maintain clinic operations.

Successfully implemented a patient
feedback system that improved overall e Educated patients on medication management and lifestyle changes.
service delivery.

e Participated in quality improvement initiatives to enhance clinic efficiency.
Contributed to a local health fair, °
providing free screenings and health

education to over 150 community

members.

Provided administrative support including scheduling and patient intake
processes.




