MICHAEL ANDERSON

BEHAVIORAL HEALTH PROGRAM MANAGER

PROFILE

CONTACT Results-oriented Population Health Specialist with a strong background in
behavioral health and chronic disease management. Over 5 years of

X, (555) 234-5678 experience working in a multi-disciplinary environment, focusing on
michael.anderson@email.com innovative solutions to improve population health outcomes. Skilled in using
analytics software to track health metrics and assess program efficacy.
Excellent interpersonal skills with the ability to work collaboratively with

Q@ San Francisco, CA

healthcare providers, community organizations, and government agencies.

SKILLS
EXPERIENCE
Chronic Disease Management
Behavioral Health BEHAVIORAL HEALTH PROGRAM MANAGER
Data Analysis Wellness Center
Community Outreach 20176 - Present

FreEEm Rl e ¢ Oversaw the design and implementation of behavioral health programs

Team Leadership targeting at-risk populations.
e Managed a team of clinicians to deliver integrated care services.

LANGUAGES  Utilized patient feedback to enhance program offerings and patient
—_— satisfaction.

* English e Analyzed service utilization data to identify gaps in care and improve access.

* Spanish e Developed training modules for staff on behavioral health integration.

* French e Collaborated with local organizations to provide resources for mental health

awareness.

EDUCATION
PUBLIC HEALTH OUTREACH SPECIALIST

BACHELOR OF SCIENCE IN PUBLIC Community Health Coalition
HEALTH, STATE UNIVERSITY 2074 - 2016

e Executed outreach strategies to promote preventive health screenings in
underserved areas.

ACHIEVEMENTS
e Conducted workshops on nutrition and physical activity to improve community
Led a mental health awareness health.
campaign that reached over 5,000 e Gathered and analyzed community health data to inform program
community members. development.
Improved patient engagement in e Engaged with local leaders to enhance community support for health
behavioral health services by 25% initiatives.
within one year. » Monitored program outcomes and reported findings to stakeholders.
Recognized as Employee of the Year for e Facilitated partnerships with local businesses to support health promotion

outstanding program leadership in 2021. efforts.




