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Senior Policy Servicing Officer
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SUMMARY

Dynamic and results-oriented Policy Servicing Officer with over eight years of experience in the insurance sector. Expertise
in policy management, regulatory compliance, and client relations has consistently driven organizational success. Proven
ability to analyze complex policies, ensuring alignment with regulatory standards while enhancing customer satisfaction. A

strategic thinker adept at identifying opportunities for process improvements, fostering collaboration among cross-
functional teams.

WORK EXPERIENCE

Senior Policy Servicing Officer Global Insurance Solutions Jan 2023 - Present
+ Managed end-to-end policy servicing processes, enhancing operational efficiency.

¢ Implemented compliance protocols that reduced regulatory breaches by 30%.

e Conducted training sessions for junior staff on policy management best practices.

e Collaborated with underwriting teams to streamline policy issuance workflows.

o Utilized CRM software to track client interactions and improve service response times.

« Analyzed policy data to identify trends and recommend strategic adjustments.

Policy Servicing Associate Insurance Corp Jan 2020 - Dec 2022

e Processed policy applications and modifications with a focus on accuracy and compliance.
¢ Engaged with clients to resolve inquiries, enhancing overall customer satisfaction.

« Maintained up-to-date knowledge of policy changes and industry regulations.

e Supported the development of training materials for new hires.

« Contributed to cross-departmental projects aimed at improving service delivery.

o Utilized data analytics tools to track service metrics and performance outcomes.

EDUCATION

Bachelor of Science in Business Administration, University of Business, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: policy management, regulatory compliance, client relations, data analysis, CRM software, training and
development

o Awards/Activities: Received the Excellence in Service Award for outstanding customer feedback.
« Awards/Activities: Led a project that improved policy processing times by 25%.

« Awards/Activities: Successfully managed a team that achieved a 95% client retention rate.

¢ Languages: English, Spanish, French



