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PROFILE

Strategic Policy Administration Executive with extensive experience in the

insurance sector, specializing in policy optimization and regulatory

compliance. Proven ability to implement innovative policy solutions that

enhance operational performance and mitigate risk. Highly skilled in

conducting thorough analyses of existing policies and developing actionable

recommendations to drive organizational improvement. A collaborative leader

with a strong focus on stakeholder engagement and cross-functional

teamwork.

EXPERIENCE

POLICY OPERATIONS MANAGER

Secure Life Insurance

2016 - Present

Oversaw the implementation of new policy administration systems to

streamline operations.

Led a team of analysts in reviewing policy compliance and identifying gaps.

Developed strategic partnerships with regulatory agencies to ensure ongoing

compliance.

Monitored industry trends to inform policy adjustments and enhancements.

Created and maintained a centralized repository for policy documentation.

Coordinated internal audits to assess the effectiveness of policy

implementation.

REGULATORY AFFAIRS SPECIALIST

Insurance Compliance Group

2014 - 2016

Conducted regulatory assessments to ensure adherence to state and federal

requirements.

Collaborated with legal teams to interpret new regulations and their

implications.

Prepared compliance reports and presented findings to senior management.

Assisted in the development of training materials for compliance staff.

Engaged with external auditors during compliance reviews.

Participated in industry forums to stay abreast of regulatory changes.

MA

policy optimization•

regulatory analysis•

stakeholder collaboration•

compliance management•

operational efficiency•

audit coordination•

English•

Spanish•

French•

Reduced compliance-related penalties

by 30% through proactive policy

management.

•

Recognized for outstanding leadership

during a major policy overhaul project.

•

Published articles in industry journals

on best practices in policy

administration.

•


