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Lead Plumbing Technician

Distinguished Plumbing Service Technician with a robust history of delivering exceptional plumbing solutions and outstanding
customer service. Expertise encompasses comprehensive knowledge of plumbing systems, diagnostics, and repairs, combined
with adept problem-solving skills in high-pressure environments. Proven ability to assess complex plumbing issues, implement
effective strategies, and enhance overall system performance. Acclaimed for maintaining stringent compliance with safety
regulations and industry standards, resulting in a notable reduction in service-related incidents.

WORK EXPERIENCE

Lead Plumbing Technician | Premier Plumbing Solutions Jan 2022 - Present

» Conducted thorough inspections and diagnostics of plumbing systems to identify issues and recommend appropriate repairs.

» Implemented advanced plumbing techniques utilizing state-of-the-art equipment to enhance service efficiency and effectiveness.
o Collaborated closely with a team of technicians to execute complex plumbing installations and repairs under stringent timelines.

» Developed and maintained comprehensive service records, ensuring accurate documentation of work performed.

« Trained and mentored junior technicians in best practices and safety protocols.

o Achieved a 30% increase in customer satisfaction ratings through dedicated service and follow-up initiatives.

Plumbing Service Technician | Reliable Plumbing Services Jul 2019 - Dec 2021

» Executed routine and emergency plumbing repairs, ensuring minimal disruption to client operations.

» Utilized diagnostic tools to troubleshoot plumbing issues and performed necessary repairs with precision.

» Engaged in customer consultations to assess needs and provide tailored plumbing solutions.

» Maintained an inventory of plumbing supplies and equipment, ensuring readiness for immediate service calls.
* Regularly reviewed and adhered to plumbing codes and regulations to maintain compliance.

o Contributed to a 25% reduction in service call response time through improved scheduling and job preparation.

SKILLS

plumbing diagnostics system repairs customer service team collaboration safety compliance problem-solving

EDUCATION

Associate of Applied Science in Plumbing Technology 2015 - 2019
City Technical College

ACHIEVEMENTS

* Recognized as 'Employee of the Month' for exemplary service and commitment to quality standards.
o Successfully reduced service call duration by implementing efficient work practices.

* Received commendation from management for outstanding customer feedback and loyalty improvements.

LANGUAGES

English Spanish French



