. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Certificate in Plumbing
MNO Trade School
2016-2020

% SKILLS

« installations

e repairs

* maintenance
troubleshooting
client engagement

teamwork

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Plumbing Technician

Resourceful Plumbing Service Technician with comprehensive expertise spanning
various plumbing applications, including installations, repairs, and maintenance.
Possesses a strong foundation in plumbing theory complemented by hands-on
experience in the field. Demonstrates a robust understanding of water supply systems,
drainage, and waste disposal systems. Known for an ability to work independently or as

part of a team, ensuring efficient completion of projects.

@ WORK EXPERIENCE

Plumbing Technician 2020-2023
All City Plumbing

o Conducted repairs and installations for a variety of plumbing systems.
o Performed routine maintenance checks and troubleshooting.

* Engaged with clients to assess plumbing needs and provide solutions.
* Maintained tools and equipment to ensure optimal performance.

« Documented all service calls and repairs in detail for client records.

» Collaborated with other trades to ensure project efficiency.

Plumbing Apprentice 2019-2020
Neighborhood Plumbing Co.

Assisted in the installation of residential plumbing systems under supervision.

Learned to troubleshoot common plumbing issues effectively.

« Participated in safety training and adhered to protocols.

Maintained an organized workspace to ensure safety and efficiency.

Shadowed experienced technicians to gain practical knowledge.

Supported team members during service calls and installations.

% ACHIEVEMENTS

o Achieved a 90% success rate in troubleshooting plumbing issues on the first visit.

« Recognized for excellent service delivery by management, leading to a promotion.

o Completed over 200 service calls with a high satisfaction rating.



