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Michael
ANDERSON

Meticulous Plumbing Service Technician with expertise in residential plumbing

repairs and installations. Known for an unwavering commitment to quality

craftsmanship and exceptional attention to detail. Capable of diagnosing plumbing

issues with precision and effectively executing repairs to restore functionality.

Proficient in collaborating with homeowners to ensure complete satisfaction with

the services provided.

WORK EXPERIENCE

RESIDENTIAL PLUMBING TECHNICIAN

Home Comfort Plumbing

2020 - 2025

Performed installations and repairs of plumbing fixtures in residential properties.

Diagnosed plumbing issues using advanced diagnostic techniques.

Maintained a clean and organized work environment at all job sites.

Consulted with clients to determine plumbing needs and preferences.

Executed follow-up visits to ensure complete client satisfaction.

Utilized hand tools and power tools safely and effectively.

PLUMBING APPRENTICE

Reliable Plumbing Services

2015 - 2020

Assisted senior technicians with installations and repairs.

Learned to read blueprints and technical drawings related to plumbing.

Participated in training sessions to improve plumbing skills.

Maintained inventory of tools and materials for service calls.

Completed routine maintenance tasks under supervision.

Engaged in customer service interactions to understand client needs.

residential plumbing•

diagnostics•

customer service•

time management•

craftsmanship•

safety•

English•

Spanish•

French•

Achieved a 95% customer satisfaction

rating over three years.

•

Recognized for outstanding

performance as an apprentice, leading

to accelerated promotion.

•

Successfully completed over 150

residential service calls within a year.

•

R E S I D E N T I A L  P L UMB I N G  T E CHN I C I A N


