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SUMMARY

Distinguished Plumbing Service Technician with over a decade of specialized expertise in residential and commercial

plumbing systems. Proficient in diagnosing complex plumbing issues and implementing effective solutions, with a strong

emphasis on customer satisfaction and efficiency. Adept at managing high-pressure situations and ensuring compliance

with all safety regulations and building codes.

WORK EXPERIENCE

Lead Plumbing Technician PlumbTech Solutions Jan 2023 - Present

Supervised installation and maintenance of plumbing systems in varied settings.

Performed comprehensive diagnostics using advanced plumbing tools and technologies.

Managed a team of junior technicians, providing training and mentorship.

Ensured compliance with local codes and regulations during all service calls.

Developed and implemented efficient service protocols that reduced response times.

Maintained detailed service records and documentation for quality assurance.

Plumbing Technician QuickFix Plumbing Jan 2020 - Dec 2022

Executed routine inspections and preventive maintenance on plumbing systems.

Utilized state-of-the-art diagnostic tools to identify plumbing issues.

Coordinated with suppliers for timely procurement of plumbing materials.

Provided exceptional customer service, addressing client inquiries and concerns.

Assisted in emergency plumbing repairs, ensuring minimal disruption to clients.

Participated in ongoing training to stay abreast of industry advancements.

EDUCATION

Associate Degree in Plumbing Technology, ABC Community College Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: plumbing systems, diagnostics, team management, customer service, compliance, project management

Awards/Activities: Successfully reduced service call response time by 25% through optimized scheduling.

Awards/Activities: Recognized as Employee of the Month three times for outstanding service delivery.

Awards/Activities: Implemented a new training program that improved team efficiency by 15%.

Languages: English, Spanish, French


