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San Francisco, CA

SKILLS

e Quality Assurance

» Safety Compliance

+ Team Collaboration

e Training

» Inspection Techniques

« Documentation

LANGUAGES
« English
e Spanish
e French

EDUCATION

ASSOCIATE DEGREE IN PLUMBING
TECHNOLOGY, COMMUNITY COLLEGE,
2015

ACHIEVEMENTS

* Improved inspection efficiency by
30% through streamlined processes.

» Received commendation for
outstanding performance in quality
inspections.

o Successfully led a team that achieved
zero non-compliance incidents during
audits.

Michael

ANDERSON

Dedicated Plumbing Quality Technician known for a methodical approach to
quality assurance in plumbing installations and maintenance. Extensive
experience in performing inspections and audits to ensure compliance with
regulatory standards and best practices. Recognized for exceptional attention to
detail and a commitment to safety, leading to the prevention of costly errors and
rework.

WORK EXPERIENCE

SENIOR QUALITY INSPECTOR
Safe Plumbing Inc.

2020 - 2025

e Conducted thorough inspections of plumbing systems to ensure conformity with
safety standards.

e Developed quality assurance guidelines that improved inspection accuracy.
e Provided mentorship to junior inspectors, fostering skill development.
¢ Implemented corrective actions based on inspection findings to mitigate risks.

e Collaborated with project teams to ensure quality standards were met throughout
the project lifecycle.

¢ Maintained detailed records of inspections and compliance documentation.

QUALITY ASSURANCE TECHNICIAN

Northern Plumbing Services

2015 - 2020

e Assisted in the development of quality assurance processes for plumbing
installations.

e Performed inspections to verify the quality of materials and workmanship.

e Documented inspection results and reported discrepancies to management.

e Participated in safety audits and risk assessments.

e Engaged in training sessions to enhance team knowledge of quality standards.

e Worked with contractors to ensure adherence to quality expectations.



