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Q@ San Francisco, CA

MICHAEL ANDERSON

LEAD PLUMBING TECHNICIAN

PROFILE

Dynamic Plumbing Maintenance Technician with extensive expertise in
troubleshooting complex plumbing systems, ensuring optimal functionality
through meticulous maintenance and repair. Distinguished by a strong
analytical mindset and a keen attention to detail, facilitating the identification
of underlying issues and the implementation of effective solutions.

Demonstrated leadership in managing large-scale plumbing projects,
overseeing installation processes from inception to completion while ensuring
SKILLS adherence to regulatory standards.

Troubleshooting

EXPERIENCE
Leadership

Project management LEAD PLUMBING TECHNICIAN

Elite Plumbing Services
System design 20176 - Present

Client communication

Preventive maintenance e Oversaw the installation of plumbing systems in new construction projects.

e Executed detailed inspections and repairs, ensuring compliance with all safety

LANGUAGES regulations.

e Designed plumbing layouts for residential properties, optimizing water flow
e English and efficiency.
* Spanish ¢ Managed a team of technicians, conducting performance evaluations and
e French training sessions.

¢ Collaborated with engineers to develop plumbing solutions for unique

EDUCATION challenges.
e Developed and implemented a preventive maintenance program, reducing

emergency call-outs by 25%.

DIPLOMA IN PLUMBING TECHNOLOGY,
TECHNICAL COLLEGE OF TRADES, 2015

PLUMBING MAINTENANCE SPECIALIST

Home Comfort Solutions
ACHIEVEMENTS 2014 - 2016

e Conducted routine maintenance checks on various plumbing systems.

o Recognized for excellence in service by
e Toesl BUET ces seseaElar i 2099 ¢ Identified and repaired leaks, minimizing water waste and client costs.

Increased customer retention rates by ¢ Provided expert recommendations for plumbing upgrades to enhance system

40% through personalized service efficiency.
strategies. e Maintained detailed service records and reported on system performance.

Successfully led a team that completed e Communicated effectively with clients regarding service options and costs.
a major plumbing overhaul project

e Participated in emergency response teams, providing rapid and effective
ahead of schedule.

solutions.




