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Senior Plumbing Technician

Highly skilled Plumbing Installation Technician with extensive expertise in the installation, maintenance, and repair of complex
plumbing systems. Demonstrates a profound understanding of plumbing codes, safety regulations, and best practices that ensure
optimal functionality and compliance. Proven track record of managing high-pressure installations, troubleshooting intricate
issues, and delivering superior customer service.

WORK EXPERIENCE

Senior Plumbing Technician | Elite Plumbing Solutions Jan 2022 - Present

e Led installation of high-efficiency plumbing systems in commercial buildings, ensuring adherence to all local codes.
» Conducted comprehensive inspections of plumbing systems, identifying and resolving issues proactively.

* Managed a team of junior technicians, providing mentorship and training on advanced installation techniques.

» Utilized advanced diagnostic tools to troubleshoot and repair complex plumbing issues efficiently.

» Collaborated with architects and engineers to design plumbing layouts for new constructions.

+ Developed and implemented a preventive maintenance program that reduced service calls by 30%.

Plumbing Installer | Premier Plumbing Services Jul 2019 - Dec 2021

» Performed installations of plumbing fixtures and systems in residential properties, ensuring compliance with safety standards.
» Executed repairs on existing plumbing systems, enhancing reliability and performance.

» Maintained accurate records of all installations and repairs, contributing to improved service efficiency.

» Assisted in the development of project timelines, ensuring timely completion of plumbing installations.

» Engaged with clients to provide expert advice on plumbing options and solutions.

» Trained new hires on plumbing installation procedures and safety protocols.

SKILLS

Plumbing installation System diagnostics Code compliance Team leadership Customer service

Preventive maintenance

EDUCATION

Diploma in Plumbing Technology 2015
Technical Institute of Plumbing

ACHIEVEMENTS

» Received 'Employee of the Year' award for outstanding service and installation quality in 2021.
o Successfully completed over 500 residential plumbing installations with a 98% customer satisfaction rate.

* Implemented a new inventory management system that reduced material costs by 15%.

LANGUAGES

English Spanish French



