. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Certificate in Plumbing
Vocational Training Institute
2016-2020

% SKILLS

e Team Coordination

o Technical Skills

* Project Management
Customer Engagement
Compliance

Quality Control

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Plumbing Foreman

Dynamic Plumbing Foreman with a solid 9-year track record in both residential and
commercial plumbing, recognized for exceptional technical skills and a commitment to
quality service. Specializes in project coordination and hands-on plumbing installations,
with a strong understanding of plumbing systems and codes. Demonstrates proficiency

in managing teams and fostering a collaborative work environment.

@ WORK EXPERIENCE

Plumbing Foreman 2020-2023

Family-Owned Plumbing Services

o Oversaw plumbing projects from inception to completion, ensuring quality and
compliance.

« Coordinated with clients to establish project specifications and timelines.
o Trained new employees on plumbing techniques and safety protocols.

o Conducted inspections and quality control checks on installations.

« Managed scheduling and resource allocation for plumbing tasks.

» Resolved client concerns promptly, ensuring satisfaction.

Apprentice Plumber 2019-2020

Community Plumbing Services

Assisted in the installation and repair of plumbing systems.

Learned to troubleshoot plumbing issues under the guidance of senior plumbers.
» Maintained tools and equipment, ensuring readiness for use.
 Participated in safety training and workshops.

« Documented service requests and completed reports for management.

« Gained experience working on diverse residential projects.

% ACHIEVEMENTS

o Achieved a 98% client satisfaction rate during project completions.
» Recognized for exemplary leadership in managing complex plumbing projects.

o Improved team productivity by 20% through effective training programs.



