Michael

ANDERSON

Proficient Plumbing Foreman with a rich background in both residential and
commercial plumbing projects, accumulating over 8 years of experience. Highly
skilled in the orchestration of plumbing installations, repairs, and maintenance
CONTACT operations, with a strong focus on customer satisfaction and quality assurance.
Expertise in collaborating with diverse teams to achieve project objectives while

N (Bl SRRl adhering to strict timelines and budgetary constraints.
michael.anderson@email.com

@ www.michaelanderson.com WORK EXPERIENCE
Q@ San Francisco, CA

PLUMBING FOREMAN

Home Comfort Plumbing

SKILLS

2020 - 2025

« Customer Service e Managed residential plumbing installations, ensuring quality workmanship.

e Quality Assurance e Trained and supervised junior plumbers on best practices.

« Team Management e Conducted site inspections to guarantee compliance with local codes.

« Plumbing Regulations ¢ Developed strong rapport with clients, enhancing customer loyalty.

« Project Estimation e Prepared and submitted detailed project estimates and reports.

« Communication ¢ Assisted in developing safety protocols for the team.
JOURNEYMAN PLUMBER

G Premier Plumbing Inc.

2015 - 2020

« English

. e Performed plumbing repairs and installations in residential homes.
e Spanish
. ’ e Collaborated with contractors to ensure seamless project execution.

» Frenc
e Maintained tools and equipment for optimal performance.
e Provided excellent customer service, addressing client needs promptly.

EDUCATION ) o ) )

e Assisted in inventory management and ordering of supplies.

DIPLOMA IN PLUMBING, COMMUNITY e Documented service records for quality assurance.

COLLEGE OF TRADES

ACHIEVEMENTS

o Increased customer satisfaction
ratings by 40% through exceptional
service.

» Recognized for achieving project
completion ahead of schedule.

* Implemented a mentorship program
that improved team skills.



