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SUMMARY

Distinguished plumbing professional with over 15 years of diverse experience in high-pressure environments, specializing in

the installation and maintenance of complex piping systems. Proven expertise in managing large-scale projects, ensuring

compliance with stringent safety regulations, and delivering exceptional customer satisfaction. Recognized for exceptional

problem-solving skills and the ability to coordinate multidisciplinary teams to achieve project goals.

WORK EXPERIENCE

Lead Plumber Elite Plumbing Solutions Jan 2023 - Present

Supervised the installation of plumbing systems in over 120 residential projects, ensuring adherence to local codes.

Implemented advanced leak detection systems, reducing water loss by 30% across all installations.

Conducted training sessions for new hires, enhancing team efficiency by 25%.

Collaborated with architects and engineers to develop innovative plumbing designs.

Managed client relationships, resulting in a 95% satisfaction rate.

Maintained accurate records of project timelines and budgets, achieving a 15% cost savings.

Senior Plumbing Technician Urban Pipe Masters Jan 2020 - Dec 2022

Executed routine maintenance and emergency repairs for commercial clients, ensuring minimal downtime.

Utilized advanced diagnostic tools to identify plumbing issues, improving repair times by 40%.

Developed preventative maintenance schedules that increased system reliability.

Trained junior technicians on safety protocols, significantly reducing workplace incidents.

Negotiated contracts with suppliers, achieving a 20% reduction in material costs.

Participated in community service projects, promoting environmental sustainability through water conservation

initiatives.

EDUCATION

Bachelor of Science in Environmental Engineering, University of Michigan, 2010 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Project management, Customer relations, Advanced plumbing systems, Team leadership, Code

compliance, Safety protocols

Awards/Activities: Received 'Plumber of the Year' award in 2021 for outstanding service.

Awards/Activities: Implemented a new training program that improved apprentice retention by 50%.

Awards/Activities: Awarded a grant for sustainable plumbing practices in 2022.

Languages: English, Spanish, French


