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SKILLS

LANGUAGES

EDUCATION

BACHELOR OF ARTS IN MARKETING,

UNIVERSITY OF TEXAS AT AUSTIN

ACHIEVEMENTS

Michael
ANDERSON

Strategic and analytical Player Relations Manager with a strong foundation in

customer service and community management within the online gaming

landscape. Focused on enhancing player experiences through effective

communication and tailored support strategies. Proven expertise in leveraging

technology to track player interactions and gather insights that drive

organizational improvements. Skilled in conflict resolution and adept at managing

player expectations while aligning them with business objectives.

WORK EXPERIENCE

PLAYER SUPPORT MANAGER

Square Enix

2020 - 2025

Oversaw player support operations, achieving a 95% satisfaction rate.

Developed training programs for support staff to enhance service quality.

Monitored player feedback to identify areas for service enhancement.

Implemented a ticketing system that reduced response times by 40%.

Coordinated with product teams to address player issues swiftly.

Championed community initiatives that improved player engagement metrics.

COMMUNITY RELATIONS COORDINATOR

Bandai Namco

2015 - 2020

Executed community outreach programs that increased player participation by

30%.

Managed online forums to facilitate player discussions and feedback.

Published regular updates to keep players informed of changes and events.

Organized player tournaments that strengthened community bonds.

Utilized feedback to collaborate with developers on game improvements.

Analyzed community engagement metrics to refine outreach strategies.

customer service•

community management•

technology utilization•

conflict resolution•

player engagement•

operational excellence•

English•

Spanish•

French•

Led initiatives that resulted in a 25%

increase in player satisfaction ratings.

•

Awarded 'Best Community Manager'

for contributions to player

engagement.

•

Successfully implemented a player

feedback system that improved

response times by 50%.

•

P L AY E R  S U P PO R T  MANAG E R


