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Senior Platform Engineer

| am a results-driven Platform Engineer with over 9 years of experience in the education technology sector. My focus is on
designing robust, scalable education platforms that enhance learning experiences for users. | have successfully implemented
cloud solutions that are compliant with educational standards while optimizing performance and reliability. My skills in DevOps
practices enable me to streamline deployment processes and ensure that applications are available and performant.

WORK EXPERIENCE

Senior Platform Engineer | EduTech Corp. Jan 2022 - Present

» Designed a cloud-based learning management system that increased user engagement by 60%.
* Implemented CI/CD pipelines, reducing deployment times by 50%.

» Developed automated testing frameworks, improving application reliability.

o Collaborated with educators to align platform features with user needs.

* Monitored system performance and implemented optimizations, enhancing user experience.

« Led training sessions for staff on new tools and technologies.

Platform Engineer | Learning Innovations Jul 2019 - Dec 2021

» Assisted in the development of scalable online education platforms, improving course delivery.
« Participated in the migration of on-premises applications to cloud infrastructure.

« Developed monitoring solutions to track application performance metrics.

» Supported troubleshooting efforts during critical incidents, minimizing downtime.

» Documented processes and best practices for team knowledge sharing.

* Engaged in team training initiatives to promote continuous learning.

SKILLS

AWS Cl/CD Docker Kubernetes Python Monitoring Tools Agile Methodologies Educational Standards

EDUCATION

Master of Education in Technology 2015 - 2019
University of Learning

ACHIEVEMENTS

o Successfully launched a learning platform that served over 100,000 users within the first year.
» Received the Innovation Award for contributions to educational technology.

» Achieved a 95% satisfaction rate from user feedback surveys.

LANGUAGES

English Spanish French



