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www.michaelanderson.com
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San Francisco, CA

SKILLS

e AWS

e GitLab

» Cl/CD

e Docker

¢ Kubernetes
« Python

e Linux

* Monitoring Tools

LANGUAGES
* English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN SOFTWARE
ENGINEERING, CITY UNIVERSITY

ACHIEVEMENTS

« Improved system performance metrics
by 40% through effective
optimization.

* Recognized for outstanding
performance during the annual review
cycle.

o Successfully completed a major
project ahead of schedule, receiving
team commendation.

Michael

ANDERSON

As a Platform Engineer with 4 years of experience, | have specialized in
developing and maintaining cloud-based solutions for e-commerce platforms. My
background includes a strong focus on automation and DevOps practices, which |
have utilized to improve deployment efficiency and minimize downtime. | am
passionate about utilizing modern technologies to enhance user experience and
support business growth.

WORK EXPERIENCE

PLATFORM ENGINEER

E-Com Solutions

2020 - 2025

¢ Developed a microservices architecture for an e-commerce platform, enhancing

performance by 50%.

e Automated deployment processes using GitLab CI, reducing time to market by
35%.

¢ Implemented monitoring tools to track system health, leading to a 20% decrease in
downtime.

e Collaborated with development teams to optimize application performance and
scalability.

e Conducted regular performance audits and tuning sessions, ensuring system
reliability.

e Provided on-call support for production issues, maintaining service availability.

DEVOPS ENGINEER

Retail Tech Inc.

2015 - 2020

e Assisted in migrating on-premises applications to AWS, improving scalability and
performance.

¢ Participated in the development of CI/CD pipelines, enhancing software delivery
cycles.

e Wrote scripts for automation of routine processes, saving significant manual effort.
e Engaged in troubleshooting and resolving issues in production environments.
e Documented best practices for cloud deployment, improving team efficiency.

e Supported team training on new tools and technologies, fostering a culture of
learning.



