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SUMMARY

Distinguished pet care professional with over a decade of experience in animal behavior and wellness, specializing in

comprehensive pet management and health monitoring. Proven ability to implement innovative care strategies that enhance

the quality of life for pets, while ensuring compliance with industry standards. Expertise in developing individualized care

plans tailored to the specific needs of various breeds and temperaments.

WORK EXPERIENCE

Senior Pet Care Specialist Paws & Claws Pet Services Jan 2023 - Present

Designed and implemented individualized care regimens for over 150 pets, enhancing their physical and emotional well-

being.

Managed a team of 10 pet caretakers, providing training and leadership to ensure high standards of care.

Utilized advanced tracking software to monitor pets' health metrics and behavior trends.

Conducted regular health assessments and coordinated veterinary visits as necessary.

Developed educational resources for pet owners on nutrition and exercise.

Achieved a 95% customer satisfaction rating through exceptional service delivery.

Pet Care Technician Happy Tails Animal Shelter Jan 2020 - Dec 2022

Cared for more than 200 animals daily, ensuring proper feeding, grooming, and exercise.

Implemented behavioral training sessions to improve adoptability of shelter pets.

Collaborated with veterinarians to monitor health conditions and implement care protocols.

Maintained detailed records of animal health and behavior, contributing to shelter data analysis.

Organized community outreach programs to promote responsible pet ownership.

Recognized as Employee of the Month for outstanding commitment to animal welfare.

EDUCATION

Bachelor of Science in Animal Science, University of California, Davis Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: animal behavior, pet first aid, behavior modification, team leadership, client education, health

monitoring

Awards/Activities: Successfully increased adoption rates by 30% through targeted training programs.

Awards/Activities: Implemented a new record-keeping system that improved efficiency by 40%.

Awards/Activities: Received the 'Best Pet Care Facility' award in the local community for two consecutive years.

Languages: English, Spanish, French


