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PROFILE

With a decade of experience as a Pest Management Scientist in the urban

pest control industry, I bring a unique perspective to pest management

strategies that prioritize public health and safety. My expertise includes the

development of integrated pest management plans in residential and

commercial settings, focusing on identifying pest species, assessing

infestation levels, and implementing effective control measures.

EXPERIENCE

URBAN PEST MANAGEMENT SCIENTIST

CityGuard Pest Control

2016 - Present

Developed comprehensive pest management plans for over 150 commercial

properties.

Implemented eco-friendly pest control solutions, reducing chemical use by

40%.

Conducted training sessions for staff on safe pest management practices and

regulations.

Utilized thermal imaging technology to identify pest infestations in difficult-to-

access areas.

Collaborated with city officials on public health initiatives related to pest

control.

Created educational materials for homeowners on integrated pest

management techniques.

PEST CONTROL TECHNICIAN

SafeHome Pest Solutions

2014 - 2016

Performed pest inspections and identified infestations in residential properties.

Applied pest control treatments using both chemical and non-chemical

methods.

Maintained accurate records of pest control treatments and client interactions.

Educated clients on pest prevention methods to reduce future infestations.

Assisted in developing training materials for new technicians.

Achieved a customer satisfaction rating of over 95% in post-service surveys.

MA

Urban Pest Management•

Regulatory Compliance•

Training and Mentorship•

Public Health•

Eco-Friendly Solutions•

Customer Engagement•

English•

Spanish•

French•

Recipient of the Urban Pest

Management Award for Excellence in

Service in 2020.

•

Reduced pest-related complaints by

50% in client properties through

effective management strategies.

•

Developed a community outreach

program that educated over 1,000

residents on pest prevention.

•


