MA

(555) 234-5678
michael.anderson@email.com
San Francisco, CA

www.michaelanderson.com

SKILLS

Program Analysis
Client Engagement
Team Leadership
Marketing Strategy
Community Outreach

Communication Skills

EDUCATION

BACHELOR OF SCIENCE IN HEALTH
EDUCATION, UNIVERSITY OF HEALTH
SCIENCES

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Increased personal training enrollment by
40% through targeted marketing
campaigns.

Received 'Best Group Class' award from
local fitness association.

Successfully launched a community
wellness program that engaged over 400
individuals.

Michael Anderson

FITNESS PROGRAM MANAGER

Innovative and analytical Personal Training Manager with significant
expertise in fitness program development and client relationship
management. Focused on delivering exceptional training experiences that
motivate clients to achieve their fitness goals. Proven ability to analyze
market trends and implement targeted strategies that enhance service
offerings. Highly skilled in leading teams to foster a collaborative and high-
energy environment.

EXPERIENCE

FITNESS PROGRAM MANAGER

Snap Fitness
2016 - Present

¢ Directed the personal training program, leading a team of 12 trainers.
e Analyzed client data to identify trends and improve training outcomes.

e Implemented a new client feedback system that increased satisfaction rates
by 35%.

¢ Organized monthly fitness challenges to promote community engagement.
e Collaborated with marketing to enhance brand visibility through social media.

e Trained staff on effective client communication and service delivery.

GROUP FITNESS INSTRUCTOR
YMCA
2014 - 2016

e Led group fitness classes, enhancing community participation and
engagement.

e Designed diverse class formats to cater to various fitness levels.

e Maintained participant records to monitor retention and satisfaction.

o Utilized participant feedback to continually improve class offerings.

e Organized community outreach programs to promote health and wellness.

e Mentored new instructors on class delivery and member engagement.



