CONTACT

. (555) 234-5678
michael.anderson@email.com
Q@ San Francisco, CA

SKILLS

Team Leadership

Client Engagement

Marketing Strategy
Fitness Assessment
Community Outreach

Performance Metrics

LANGUAGES

o English
e Spanish

e French

EDUCATION

MASTER OF SCIENCE IN KINESIOLOGY,

STATE UNIVERSITY

ACHIEVEMENTS

» Recognized as 'Top Manager' in the

regional fitness network for two
consecutive years.

Increased personal training enrollment

by 35% within the first year.

Successfully launched a community
health initiative that reached over 500

participants.

MICHAEL ANDERSON

PERSONAL TRAINING MANAGER

PROFILE

Strategic and innovative Personal Training Manager with a robust background
in fithess program development and operational management. Adept at
enhancing customer experience through tailored training solutions that align
with diverse client goals. Demonstrated success in leading high-performance
teams and executing marketing campaigns that drive membership growth.
Extensive knowledge of fitness trends and technologies, enabling the
implementation of cutting-edge training methodologies.

EXPERIENCE

PERSONAL TRAINING MANAGER

Anytime Fitness

2016 - Present

e Oversaw daily operations of the personal training department, managing a
team of 10 trainers.

¢ Introduced a new client onboarding process that improved satisfaction rates
by 30%.

¢ Developed partnerships with local businesses to enhance community
involvement.

¢ Implemented digital marketing strategies that increased online inquiries by
50%.

e Conducted quarterly performance reviews to ensure trainer accountability and
growth.

¢ Facilitated training workshops focused on emerging fitness trends.

HEAD TRAINER

Gold's Gym

2014 - 2016

e Led ateam of trainers in delivering personalized fitness solutions to over 200
clients.

e Designed and executed fitness assessments that informed program
adjustments.

e Achieved a 95% client satisfaction score through personalized service.

e Organized fitness challenges that fostered community engagement and
motivation.

¢ Implemented a client feedback system to continuously improve service
offerings.

e Trained new staff on customer service excellence and fitness protocols.



