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MICHAEL ANDERSON
P E R S O N A L S U P P O RT W O R K E R

Innovative Personal Support Worker with specialized knowledge in mental
health support and crisis intervention. Demonstrated ability to engage clients in
meaningful activities that promote mental and emotional well-being.
Experienced in providing compassionate care to individuals with diverse
psychological needs, ensuring a supportive and understanding environment.
Proficient in developing tailored intervention strategies in collaboration with
mental health professionals.

PROFESSIONAL EXPERIENCE

Mindful Living Support Services
Personal Support Worker

Mar 2018 - Present

Provided emotional and psychological support to clients facing mental health
challenges.

Developed individualized care strategies in partnership with mental health
professionals.

Facilitated therapeutic activities aimed at enhancing emotional resilience.

Monitored client behavior and reported significant changes to the clinical team.

Assisted clients with daily activities while promoting autonomy and self-esteem.

Educated families on mental health resources and support strategies.

Safe Haven Outreach
Crisis Intervention Specialist

Dec 2015 - Jan 2018

Responded to crisis situations, providing immediate support and intervention.

Collaborated with emergency services to ensure client safety during critical
incidents.

Documented crisis encounters and developed follow-up care plans.

Facilitated group therapy sessions to support peer interaction and healing.

Developed community outreach programs to educate on mental health
awareness.

Trained staff on crisis management techniques and emotional support
strategies.

ACHIEVEMENTS

Mental health support•

Crisis intervention•

Therapeutic activities•

Advocacy•

Communication•

Team collaboration•

English•

Spanish•

French•

Bachelor of Arts in Psychology,
University of Community Health,
2017

•

Developed a client engagement program that improved participation in therapeutic
activities by 50%.

•

Received 'Outstanding Service Award' for excellence in crisis management.•

Implemented a training initiative that enhanced staff competencies in mental health
support.

•


