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San Francisco, CA

SKILLS

LANGUAGES

EDUCATION

CERTIFICATE IN GERONTOLOGY,

UNIVERSITY OF HEALTH SCIENCES, 2016

ACHIEVEMENTS

MICHAEL ANDERSON
PERSONAL  SUPPORT  WORKER

PROFILE

Accomplished Personal Support Worker with a robust background in geriatric

care and rehabilitation. Recognized for exceptional interpersonal skills and a

strong commitment to enhancing client dignity and independence. Expertise

in developing and executing personalized care plans that address the

physical, emotional, and social needs of clients. Proven ability to work

collaboratively with healthcare teams to ensure comprehensive support and

continuity of care.

EXPERIENCE

PERSONAL SUPPORT WORKER

Golden Years Home Care

2016 - Present

Assisted clients with daily living activities, focusing on physical and emotional

well-being.

Developed individualized care plans in collaboration with healthcare

professionals.

Provided support in mobility, ensuring safety and comfort during transitions.

Monitored client health metrics and reported significant changes to the

nursing team.

Organized recreational activities to promote social interaction and mental

stimulation.

Educated families on best practices for home care and client support.

REHABILITATION AIDE

Health First Rehabilitation Center

2014 - 2016

Supported clients in physical therapy sessions, assisting with exercises and

mobility training.

Documented client progress and communicated effectively with therapists and

families.

Maintained a safe and clean rehabilitation environment, adhering to health

standards.

Facilitated communication between clients and healthcare providers to ensure

cohesive care.

Assisted with administrative tasks, including scheduling and client intake.

Provided emotional support to clients during challenging recovery phases.

MA

Geriatric care•

Care planning•

Rehabilitation support•

Communication•

Teamwork•

Emotional intelligence•

English•

Spanish•

French•

Recognized for outstanding client

satisfaction ratings, achieving a 30%

increase in positive feedback.

•

Led a training program for new hires,

enhancing service delivery standards.

•

Successfully implemented a fall

prevention program that reduced

incidents by 40%.

•


