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Quality Assurance Manager

Experienced Personal Care Quality Officer with a focus on patient care excellence and operational efficiency, boasting over 13
years in quality assurance roles within the healthcare sector. Proven success in developing and implementing quality
management systems that enhance service delivery and ensure compliance with regulatory standards. Strong analytical skills,
with a demonstrated ability to utilize data to inform quality improvement initiatives.

WORK EXPERIENCE

Quality Assurance Manager | Global Health Services Jan 2022 - Present

« Managed quality assurance processes across multiple healthcare facilities to enhance patient care.
» Conducted audits to ensure compliance with healthcare regulations and internal standards.

» Collaborated with clinical teams to identify and implement quality improvement strategies.

» Utilized data analytics to monitor quality metrics and drive performance enhancements.

» Facilitated training and development programs for staff on quality assurance principles.

» Prepared detailed reports on quality performance for executive review.

Quality Improvement Officer | Community Health Network Jul 2019 — Dec 2021

» Supported the implementation of quality improvement programs focused on patient care excellence.
« Conducted evaluations of clinical practices to ensure adherence to quality standards.

» Engaged with staff to promote awareness of quality improvement initiatives.

* Monitored patient feedback to identify trends and inform quality strategies.

» Collaborated with leadership to develop action plans for quality enhancements.

» Presented quality findings to stakeholders to influence quality strategies.

SKILLS

Quality Management Patient Care Data Analytics Team Leadership Compliance Continuous Improvement

EDUCATION

Bachelor of Science in Public Health 2015 - 2019
University of Public Health

ACHIEVEMENTS

* Implemented a quality improvement initiative that resulted in a 40% increase in patient satisfaction.
» Awarded 'Quality Champion' for outstanding contributions to healthcare quality improvement.

« Published research on quality assurance practices in peer-reviewed journals.

LANGUAGES

English Spanish French



