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EXPERTISE SKILLS

* Quality Assurance

» Data Analysis

» Patient Care

» Team Collaboration

» Continuous Improvement

» Compliance

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Bachelor of Health Sciences,
University of Health and Wellness
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Michael Brown
VP Engineering, Solutions Inc
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MICHAEL ANDERSON

QUALITY ASSURANCE ANALYST

Dynamic Personal Care Quality Officer with a robust background in healthcare
quality assurance, dedicated to enhancing patient care and operational
efficiency. With over 8 years of experience in the field, adept at developing and
executing quality assessment frameworks that align with organizational goals.
Proven expertise in leveraging data-driven insights to inform quality
improvement initiatives, ensuring compliance with healthcare regulations.

PROFESSIONAL EXPERIENCE

Wellness Health Group Mar 2018 - Present
Quality Assurance Analyst

¢ Conducted quality assessments of patient care services to identify
opportunities for improvement.

¢ Analyzed clinical data to monitor compliance with established quality
standards.

o Collaborated with healthcare teams to design and implement quality
improvement projects.

¢ Facilitated training sessions on quality assurance principles for clinical staff.
¢ Developed quality metrics to track performance and inform decision-making.

e Prepared comprehensive reports detailing findings and recommendations for
management.

Health First Services Dec 2015 - Jan 2018
Clinical Quality Coordinator

¢ Supported the implementation of quality improvement initiatives that enhanced
patient care services.

e Conducted audits to ensure compliance with healthcare regulations and
standards.

e Engaged with staff to promote awareness of quality improvement goals.
¢ Monitored patient feedback to identify trends and inform quality strategies.
¢ Collaborated with leadership to develop action plans for quality enhancements.

e Presented quality findings to stakeholders to drive continuous improvement.

ACHIEVEMENTS

» Developed a quality monitoring system that improved compliance rates by 35%.

* Recognized with the 'Rising Star Award' for contributions to quality assurance
efforts.

» Contributed to a project that achieved a 20% reduction in patient readmission rates.



