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SKILLS

LANGUAGES

EDUCATION

DIPLOMA IN GERIATRIC CARE, NATIONAL

INSTITUTE OF HEALTH, 2011

ACHIEVEMENTS

MICHAEL ANDERSON
LEAD  PERSONAL  CARE  OFF ICER

PROFILE

Accomplished Personal Care Officer specializing in geriatric care with over a

decade of experience in enhancing the lives of seniors through empathetic

and tailored support. Demonstrates a profound understanding of the physical

and emotional challenges faced by elderly clients, ensuring a dignified and

respectful approach to personal care. Adept at collaborating with healthcare

providers to establish comprehensive care plans that cater to the unique

needs of each individual.

EXPERIENCE

LEAD PERSONAL CARE OFFICER

Golden Years Homecare

2016 - Present

Oversaw daily operations of personal care services for a team of 10 staff.

Conducted in-depth assessments to inform personalized care plans.

Facilitated workshops on elderly care best practices for staff development.

Engaged with families to provide updates and gather feedback.

Ensured regulatory compliance and quality assurance in service delivery.

Implemented a feedback system that improved care satisfaction ratings.

PERSONAL CARE WORKER

Senior Living Solutions

2014 - 2016

Assisted clients with daily living activities while promoting independence.

Administered medication and monitored health conditions.

Documented changes in clients’ health and reported to supervisors.

Built strong rapport with clients to enhance trust and comfort.

Participated in care plan reviews and adjustments.

Provided companionship and emotional support to clients.

MA

Geriatric Care•

Staff Training•

Client Assessment•

Emotional Support•

Care Coordination•

Health Monitoring•

English•

Spanish•

French•

Improved client retention rates by 25%

through enhanced care strategies.

•

Received the Excellence in Care Award

in 2019 for outstanding contributions.

•

Developed a mentorship program that

increased staff retention by 40%.

•


