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Chief Personal Care Officer

Visionary Personal Care Manager with a comprehensive background in healthcare administration and personal care services.
Proven expertise in strategizing and executing care initiatives that enhance client well-being and operational efficiency. Strong
leadership skills, with a focus on mentoring and developing caregiver teams to deliver exceptional client service. Adept at
navigating complex regulatory environments and ensuring compliance with industry standards.

WORK EXPERIENCE

Chief Personal Care Officer | Wellbeing Care Solutions Jan 2022 - Present

« Oversaw all personal care operations, ensuring high-quality service delivery.

» Developed strategic plans to enhance operational efficiency and client satisfaction.
* Managed a large team of caregivers, focusing on recruitment and training.

» Established partnerships with healthcare providers for integrated care services.

» Monitored compliance with healthcare regulations and quality standards.

» Implemented feedback mechanisms to continually improve service quality.

Personal Care Supervisor | Harmony Health Services Jul 2019 - Dec 2021

o Supervised the delivery of personal care services to clients.

» Developed and implemented training programs for staff.

» Conducted assessments to tailor care plans to individual needs.
» Ensured compliance with all relevant regulations and standards.
» Engaged with families to discuss care strategies and progress.

» Maintained accurate documentation of care services provided.

SKILLS

Healthcare Administration Strategic Planning Team Development Regulatory Compliance Service Integration

Quality Improvement

EDUCATION

Master of Public Health 2015 - 2019
University of Health Sciences

ACHIEVEMENTS

» Increased operational efficiency by 35% through strategic initiatives.
o Awarded 'Outstanding Leader' in 2023 for exceptional service management.

* Expanded service offerings, resulting in a 50% growth in client base.

LANGUAGES

English Spanish French



