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SUMMARY

Dynamic and results-oriented Personal Care Manager with over a decade of experience in leading care teams and

enhancing client satisfaction. Expertise in developing comprehensive care plans tailored to individual needs, ensuring

compliance with regulatory standards, and fostering a culture of compassion and respect within care environments. Proven

ability to manage multidisciplinary teams, streamline operations, and implement innovative care strategies that improve

service delivery and operational efficiency.

WORK EXPERIENCE

Lead Personal Care Manager Harmony Home Care Services Jan 2023 - Present

Developed individualized care plans based on comprehensive assessments.

Managed a team of 15 caregivers, providing ongoing training and support.

Coordinated with healthcare providers to ensure seamless service delivery.

Implemented quality assurance measures to enhance client satisfaction.

Facilitated family meetings to discuss care progress and adjustments.

Monitored compliance with state and federal regulations.

Personal Care Coordinator Silver Lining Care Agency Jan 2020 - Dec 2022

Assisted in the development and implementation of personalized care strategies.

Conducted regular reviews of care plans to ensure effectiveness.

Trained new staff on best practices in personal care.

Maintained accurate records of client interactions and care services.

Collaborated with community resources to enhance client support.

Evaluated caregiver performance and provided constructive feedback.

EDUCATION

Bachelor of Science in Nursing, University of Health Sciences Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Leadership, Care Planning, Compliance Management, Team Development, Client Relations, Quality

Assurance

Awards/Activities: Increased client satisfaction scores by 30% year-over-year.

Awards/Activities: Successfully reduced operational costs by 15% through efficiency improvements.

Awards/Activities: Awarded 'Employee of the Year' for exceptional leadership in 2020.

Languages: English, Spanish, French


